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Well-functioning markets, more informed consumers



FCCA safeguards and promotes well-functioning markets to the advantage of both companies and consumers.




Read more about FCCA
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Current Issues 









	



Market Court: Sarastia not an in-house entity of Vantaa and Kerava Wellbeing Services County




15.3.2024

|
Press release






	



Study reveals hidden problems in car sales 




1.3.2024

|
Press release






	



FCCA is proposed to be granted new tasks related to the EU Digital Markets Act




29.2.2024

|
Press release






















Consumer Advisory Services



Consumer Advisory Services

















Consumer Ombudsmans' Guidelines



The Consumer Ombudsman´s guidelines

















Consumer education



Concepts of Consumer Education























Address



Postal address: KKV, POB 5, 00531 Helsinki, Finland

Visiting address: Lintulahdenkuja 2, 00530 Helsinki, Finland
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